
Terms & Conditions 
 

 
Privacy policy 

 
 
Prominate Inc. is committed to ensuring that your privacy is protected. Should we ask you to 
provide certain information by which you can be identified when using this website, then you can 
be assured that it will only be used in accordance with this privacy policy. 
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Prominate Inc. may change this privacy policy from time to time by updating this page. You 
should check this page from time to time to ensure that you are happy with any changes. This 
privacy policy is effective from January 1, 2024. 
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Our promise 

 
 
We will comply with applicable privacy and data protection laws and regulatory frameworks. 
 

 
 
We will only use your personal information to supply, improve and manage our services. Any 
additional or unusual uses of your information will be explained at the point of collection. 
 

 
 
We will only send you marketing emails if you have permitted us to (and you will be given the 
opportunity to unsubscribe in each of our emails). 
 

 
 
We will not share personally identifiable information with unrelated third parties for their own 
use without your consent. We may share your information within our group of companies so that 
we can provide you with the best customer experience across our brands. 
 



 
 
We will take appropriate steps to safeguard your information in accordance with industry 
standards but please keep in mind that no system can be guaranteed as 100% secure. 
 

100%  
 
We will only keep your information for as long as we need it: (i) to provide you with a 
product/service; (ii) to improve our services; and (iii) for legal and audit purposes. 
 

(i) (ii) (iii)

 
 
We will give you control over the information we hold about you by enabling you to access, update 
and delete your information in-line with your legal rights. 
 

 
 
We will take steps to ensure that our suppliers look after your information as we do, including 
where they are processing your information in countries that do not provide the same legal 
protection to your information. 
 

/  
 
How we use your information 

 
 
We will use your information: (i) to deliver, improve and personalise our services to you in 
accordance with your preferences: and (ii) for our own legitimate business purposes and needs. 
Specifically, we may use your information to: 
 

• Fulfil your product orders or to provide the service or information you have requested; 
• administer your account(s); 
• Send you service related communications; 
• Respond to your requests and feedback; 
• Contact you about a submission you have made to our online services; 
• Enforce our terms of service; 
• Send you newsletters, offers and promotions relating to our brands and; 
• Where Prominate Inc. proposes using your personal information for any other uses we 

will ensure that we notify you first. You will also be given the opportunity to withhold or 
withdraw your consent for your use other than as listed above. 

 
(i)  (ii) 
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In some circumstances you might provide us with information about other individuals, for 
example when delivering to another person. You must ensure you (1) have their permission to 
provide their information to us; and (2) you have made them aware of the terms of this Privacy 
Policy. 
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Information shared with our suppliers 

 
 
We use a number of third parties to perform business functions on our behalf, such as sending 
our newsletters, hosting our online services, providing our customer services and fulfilling 
product orders and processing payments. We only disclose the information necessary to enable 
these third parties to perform their services. Our suppliers are contracted to comply with our 
instructions, and we require that they do not use your personal information for their own 
business purposes.  
 

 
 
Security 

 
 
We maintain appropriate organisational and technological safeguards to help protect against 
loss, misuse or unauthorised access, disclosure, alteration or destruction of the information we 
hold about you. We also seek to ensure our service providers do the same. Unfortunately, no 
system can be guaranteed as completely secure and there is an inherent risk in transmitting 
information over the internet. It may be possible for an unrelated party to intercept or access 
such transmissions unlawfully. 



 
 
If you believe that your personal information under our control has been compromised, including 
access to any accounts you hold with our services, please contact us immediately using the details 
below. 
 

 
 
How long we keep your information 

 
 
We will hold your personal information on our systems for as long as is necessary for the relevant 
service or as long as is set out in any relevant contract you hold with us, in accordance with our 
retention policy. Where you contribute to one of our online services, we will generally only keep 
your content for as long as is reasonably required for the purpose(s) for which it was submitted.  
 

 
 
How we use cookies 

cookies 
 
This website uses “cookies”. A cookie is a file created by your browser when a webserver provides 
a piece of information it might want to re-use. Cookies are small, often encrypted, text files 
located in browser directories. Cookies are used by web developers to help users navigate their 
websites efficiently, and for other functions such as remembering authentication and user 
preferences. Please keep in mind that restricting the use of cookies may affect your user 
experience, and may result in this (and other) sites becoming inaccessible to you. 
 

“cookies” cookie

Cookies Cookies

cookies

 
 
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages 
you find useful and which you do not. A cookie in no way gives us access to your computer or any 
information about you, other than the data you choose to share with us. 
 

cookies

cookie  



You can choose to accept or decline cookies. Most web browsers automatically accept cookies, 
but you can usually modify your browser setting to decline cookies if you prefer. This may prevent 
you from taking full advantage of the website. 
 

cookies cookies

cookies  
 
Links to other websites 

 
 
Our website may contain links to other websites of interest. However, once you have used these 
links to leave our site, you should note that we do not have any control over that other website. 
Therefore, we cannot be responsible for the protection and privacy of any information which you 
provide whilst visiting such sites and such sites are not governed by this privacy policy. You should 
exercise caution and look at the privacy policy applicable to the website in question.  
 

 
 
Changes to this privacy policy 

 
 
This privacy policy may be updated from time to time to reflect changes in law, best practice or 
in our practices regarding the treatment of personal information. If material changes are made 
to this privacy policy, we will notify you by placing a notice on our relevant services. The date of 
the most recent revision will appear at the top of this page. If you do not agree to the changes, 
please do not continue to use our services. You should check this policy frequently for updates.  
 

 
 
Controlling your personal information 

 
 
You may choose to restrict the collection or use of your personal information, for example, if you 
have previously agreed to us using your personal information for direct marketing purposes, you 
may change your mind at any time by writing to or emailing us at Michelin-cn@prominate.com. 
 

Michelin-cn@prominate.com  



We will not sell, distribute or lease your personal information to third parties unless we have your 
permission or are required by law to do so. We may use your personal information to send you 
promotional information about third parties which we think you may find interesting if you tell 
us that you wish this to happen. 
 

 
 
If you believe that any information we are holding on you is incorrect or incomplete, please write 
to or email us as soon as possible, at the above address. We will promptly correct any information 
found to be incorrect. 
 

 
 
Delivery of stock items 

 
 
Stock items will be delivered from our warehouse in Shanghai, China. 
 
The estimated delivery times are as follows: 

• Ground delivery within CN 2-5 business days (China mainland, except Xinjiang, Tibet, 
Inner Mongolia, Gansu, Ningxia, Qinghai, Shanxi, Jilin, Shenyang, Harbin and other 
remote areas) 

• Air delivery within CN 2-3 business days (China mainland, except Xinjiang, Tibet, Inner 
Mongolia, Gansu, Ningxia, Qinghai, Shanxi, Jilin, Shenyang, Harbin and other remote 
areas) 

 
 

 
 

• 2-6

 

• 2-3

 

 
 
Delivery term and delivery costs 

 
 
Merchandise unit price on webshop is incl. freight to China mainland one spot at one package. 
Shipping cost to outside China mainland will be quoted offline. 



 
 
Payments and charges 

 
 
The payment term is 120 days net from the date of invoice. Payment through B2B online banking 
system. 
 

120  
 
Claims and returns 

 
 
Our aim is to ensure that all customer orders are fulfilled without damages as quickly and cost 
effectively as possible. However, if your order arrives damaged or incorrect, please contact us 
immediately. 
 

 
 
Defective items or incorrect orders may be returned to our warehouse without charge. The price 
paid will be refunded when the items have been returned to our warehouse. 
 

 
 
If you have any questions or special requests, please contact our customer service. We are happy 
to assist you! 
 

 
Michelin-cn@prominate.com. 
 
 


